2020 INCENTIVE PROGRAM

6 nights at the Deluxe Hard Rock Hotel
Los Cabos, Mexico
April 30 — May 06, 2020

Dear Tindell’s valued customers...

Tindell's is pleased to announce Los Cabos, Mexico for their 2020 incentive destination! Located on the
shores of the famed vacation hot spot, the Hard Rock Hotel Los Cabos features 639 guest rooms, 7
restaurants, 3 bars and numerous outdoor activities. This brand new “all inclusive” property will provide visitors
with breathtaking views of the Pacific Ocean and a half mile of pristine sandy beachfront. Entertainment is
offered nightly plus there is a hopping night spot for dancing.

Your accommodations will be in “Deluxe Platinum” rooms with a sitting area and either two queen beds or one
king bed, balcony, large bathroom with shower, hydro spa tub, hair dryer, mini-bar with juice/beer/soft
drinks/water, liquor dispenser, digital room safe, flat screen HDTV with plug and play technology, iron/ironing
board, coffee maker, alarm clock, 24-hour room service, unlimited internet access, and FREE telephone calls to
the U.S. A dedicated Tindell's Hospitality Desk will be available daily to help guests arrange for off-site tours or
activities.




INCENTIVE TRIP INCLUSIONS:

Roundtrip air transportation from Atlanta to Los Cabos, Mexico (April 30 — May 06, 2020)

6 night’'s accommodations in Deluxe Platinum rooms at the Hard Rock Hotel in Los Cabos, Mexico
Roundtrip airport/hotel transfers with meet & greet assistance
Private Welcome Cocktail Reception and Dinner

Private Farewell Cocktail Reception and Dinner

Daily breakfast, lunch and dinner at the hotel

Evening sunset cruise

Half day excursion to the artist village of Todos Santos
Unlimited international and domestic premium brand alcoholic
beverages

Unlimited fruit juices and soft drinks

o Daily activities program to include ping-pong, beach walks,
agua-aerobics, cooking lessons, beach volleyball, cocktail lessons, badminton, stretching, water
floats, pool table, darts, bingo, bicycles and more.
Free telephone calls to the U.S. from the room
Free in-room internet

Dedicated Tindell’'s Hospitality Desk

Gratuities and (current) local taxes on all the above
Professionally escorted by ETCic

TINDELL’S 2020 TRIP RULES & REGULATIONS:

e First trip is 280,000 points

e Second trip is 300,000 points

o All trips are based on double occupancy. Single occupancy will be charged a surcharge. We will
always attempt to pair you with someone if you are traveling as a
single participant to keep you from paying the single surcharge.

e All trips are designed and planned with adults in mind. Please do not
ask us to make an exception to this request.

e Trips have no monetary value.

o Departure date, destination, airfare purchase and ground costs are
subject to change if fuel surcharges and /or escalating travel costs so ! - A
dictate. " 000 A

¢ Tindell's, Inc. may, at its sole discretion, cancel a trip program or change destination for any reason
which it deems appropriate including, but not limited to, unfavorable currency exchange value,
matters bearing on the international situation, escalation of costs and expenses, etc.

e For you to receive credit for points earned for a given month’s purchases, payment for that month
must be received during the following month.

e Contest period is from January 1, 2019 through December 31, 2019

e There will be a $150.00 charge for name changes after the cut-off
period or after documents have been issued.

e IRS regulations require that we issue a 1099

e A passport will be required for this incentive program...

For more information, please contact: Sue Walker
E-mail: swalker@tindells.com / Tel: 865-925-9200




