2019 Incentive Program

7-Night Mediterranean Cruise
from Rome, Italy

May 21 — 29, 2019

Dear Tindell’s valued customers...

Tindell’s is very excited to announce that our 2019 incentive trip will be to Europe. Additionally excit-
ing is that our European vacation will be via a luxury cruise ship, the Norwegian Cruise Lines (NCL)
award winning ship, the EPIC. We will spend a glorious week sailing the beautiful Mediterranean
coast visiting some of the most popular ports of Italy, Spain and France. Tindell's promises you

that our 2019 trip will show you a treasure trove of delightful destinations...each one a lasting
memory.

Your accommodations for the week will be in an Oceanview Cabin with a balcony. We guarantee
the view from your balcony will be “outstanding” as we arrive and depart each port! The ship itself is
an architectural wonder. When not in port, the ship’s on-board activity schedule is full of fun pro-
grams for everyone of every age. It’s up to you whether you go “90 miles an hour” or just relax by
one of the many swimming pools or maybe try your luck at the Casino. You won’t have to worry
about being bored, that’s for certain!

Tindell’s hopes that you can join us on our 2019 exciting trip to Europe...it is truly going to be very

special! Also, please feel free to contact your Tindell's sales representative with any questions that
you may have.



Itinerary Overview & Ports of Call

2019 Mediterranean Cruise

from Rome, Italy

Day 1 - Tuesday, May 21
Depart Atlanta for your flight to Rome, Italy MAJORCA
Arrive Rome’s Civitavecchia International
Airport mid-morning (next day, May 22")
Day 2 - Wednesday, May 22
Arrive Rome / Transfer to cruise ship
Balance of afternoon free to relax and explore the ship =
Rome...a unique fusion of ancient, historical sites, masterful =
artistic wonders, and lively modern life, Italy’s capital city is Binge
one of the world’s crown jewels. : 1y ]
2k
Day 3 - Thursday, May 23 '
Livorno, Italy (Florence / Pisa)
Livorno — Arriving in Livorno is like waking up Christmas
morning to a pile of presents under a tree. This Italian port city offers
easy access to Tuscany’s most famous destinations... Florence, Pisa| %
and Lucca. Whether you are seeking ancient history, traditional culture ks
or cutting-edge cuisine, this port of call has it all! a i
T ,‘_‘; s : ;
Day 4 - Friday, May 24 i) 4‘%% ; ,7,-";
Cannes, France : NI & P
Cannes is best known for its annual May film festival, but
there are plenty more attractions that make it a favorite Céte
d'Azur paradise for the elite. The city is known for its associa- ==
tion with the rich and famous, its luxury hotels, cozy bistros B Lae
and chic restaurants. You to can have a taste of the high life PRERESREE s =
during your visit to Cannes! =
Day 5 - Saturday, May 25

Palma de Majorca, Spain

Palma de Mallorca proudly traces its history to the Roman and
Byzantine Empires giving it a rich and glorious historical past.
Today, the city is a world-famous summer holiday destination of
the royals as well as international tourists due to its sunny
weather and beautiful beaches. Its cosmopolitan heart embraces
many people from Spain and Europe enriched by migrants from
South America and Africa. In addition to rich historical attractions
such as Le Seu and BanysArabs, Palma’s busy nightlife and
lively art scene also draw a large number of tourists to the city.
We love the nightlife!




Day 6 - Sunday, May 26
Barcelona, Spain

Barcelona feels a bit surreal...and appropriately so, since
Salvador Dali spent time here and Spanish Catalan architect §
Antoni Gaudi designed several of the city’s buildings. Stepping
into Gaudi’s Church of the Sacred Family is a bit like falling
through the looking glass - a journey that you can continue §§
with a visit to Park Glell. You can sip sangria at a sidewalk café
in Las Ramblas while watching flamboyant street performers, then
create your own moveable feast by strolling from tapas bar to
tapas bar.

Day 7 - Monday, May 27
Cruising
A free day at sea!

Day 8 - Tuesday, May 28
Naples / Pompeii
Naples - A more dramatic history than that of Naples is hard to |
imagine, from the classical culture to the terrors of the volcano &
Mt. Vesuvius to the brutality of today's Mafia. The city %3

has been the pleasure-dome of emperors, the jewel in regal
crowns and a political football of the
unscrupulous. The centuries have left
their mark on Naples’ architecture and
art; although much has been lost, untold
riches still remain. The treasures on
display in its stunning museums, splendid
churches and dignified palazzos are still
something to behold.

Day 9 - Wednesday, May 29
Depart Rome to Atlanta




TINDELL'’S 2019 / Trip Inclusions Overview

The 2019 Tindell’s Mediterranean Vacation includes the following:

e Roundtrip airfare from Atlanta to Rome, Italy

e Roundtrip Airport/Pier transfers with meet & greet assistance

® 7 nights accommodations in an Oceanview Cabin with a balcony

e All meals including breakfast, lunch, dinner & snacks (except for specialty restaurants)
e Onboard Adults Ultimate Beverage Package to include select wine, beer, spirits up to
e $15 per drink (additional restrictions may apply)

e Endless daytime activities and live nightly entertainment

e Tindell's private Welcome Cocktail Reception

e Tindell's private Farewell Cocktail Reception

e Gratuities to cabin steward, dining room steward and maitre d'hétel included

e All taxes included

The 2019 Tindell’s Mediterranean Vacation does not include the following:

e Items of a personal nature

e Shore excursions

e Spa treatments

e Any items not mentioned in the inclusions above

TINDELL'’S 2019 / Trip Rules & Regulations

First trip is 320,000 points
Second trip is 340,000 points

All trips are based on double occupancy. Single occupancy will be charged a surcharge. We will always attempt to
pair you with someone if you are traveling as a single participant to keep you from paying

the single surcharge. We will always attempt to pair you with someone if you are traveling as a single

participant to keep you from paying the single surcharge.

All trips are designed and planned with adults in mind. Please do not ask us to make an exception to this request.
Trips have no money value.

Departure date, destination, airfare purchase and ground costs are subject to change if fuel surcharges and /or es-
calating travel costs do dictate.

Tindell's, Inc. may, at its sole discretion, cancel a trip program or change destination for any reason which it deems
appropriate including, but not limited to, favorable currency exchange value, matters bearing on the international sit-
uation, escalation of costs and expenses, etc.

For you to receive credit for points earned for a given month’s purchases, payment for that month must be receive
during the following month.

Contest period is from January 1, 2018 through December 31, 2018
There will be a $150.00 charge for name changes after the cut-off period or after documents have been issued.

IRS regulations require that we issue a 1099
A passport will be required for this incentive program...
For more information, please contact:
Sue Walker
E-mail: swalker@tindells.com / Tel: 865-925-9200



