
Job Requirements by Position  

Sales Associate 
Duties include customer service, sales, administration, cleaning and 
merchandising. Position may involvelight lifting when scheduled as 
back up Sales Associate- no weight restrictions.  

Floor Stock 
Duties include merchandising, cleaning, customer service, selling and 
administration. Position involces lifting - no weight restrictions.  

Retail Warehouse 
Duties include merchandising, cleaning, customer service, selling and 
administration. Position involves heavy lifting - no weight 
restrictions.  

Direct Buy Warehouse  
Duties include inventory management, cleaning and administration. 
Position involves heavy lifting - no weight restrictions.  

Animal or Fish Specialist 
Duties include selling, cleaning and caring for animals and/ or fish.  

Floor Supervisor 
Duties include managing and opening/ closing duties.  
Prerequisite: Employee must be cross-trained for the role of Sales 
Associate, Floor Stock and Retail Warehouse. 


