GRD ROCKBRIDGE FARMERS COOPERATIVE INC.

Serving farms, homes and business since 1920

33 Yellow Rail Lane
Lexington, VA 24450
Phone: 540-464-5552
FAX: (540) 463-7447

To Rockbridge Farmers Coop:

I, . ( ) am requesting
(Customer’s Name) (Account #)

a change in my (circle one): propane fuel oil kerosene delivery status at:

(Physical address where tank is located)

If more than one tank or product, please fill out another Change of Delivery Status Form.

Circle and initial beside one of the following 2 options:

1  Automatic Delivery Service
Please circle how often you would like us to come:

Every- 30, 45, 60, 90, 120, 160, 180 or 365 Days

OR

2 Will Call Service *

*Will Call service requires a notification of five business days for delivery because the Coop
delivers on dedicated routes in our service territory. If you require same day delivery service
there will be a $75 delivery charge during business hours or a $95 delivery charge after normal
business hours or on weekends. For propane customers that allow their tank to run out, there
will be a charge of $45 to perform a pressure test on the tank to ensure that there are no leaks or
faults within the system. The pressure test is mandatory for the safety of the customer.

This will take effect when this completed and signed form is received in the office of Rockbridge
Farmer’s Cooperative Bulk Petroleum Plant. Please return the form via mail or fax. The address
and fax number are listed above.

This form is binding and supersedes any previous agreement on file. No other form of delivery
service method change request will be honored by the Coop. It is the customers’ responsibility
to contact Rockbridge Farmer’s Cooperative with any future changes.

Customer Signature Date



